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DETAILED ACTION 

1 . This communication is responsive to the RCE filed on 12/19/08. Claims 1-40 & 
57-61 are pending and represent method of modifying a checksuite. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-40 & 57-61 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Moulden, Patent No. 2006/0206870 A1 in view Caswell, Patent No. 5,964,891, 
and further in view of Johnson, Patent No. 5,557,740. 

Moulden teaches the invention substantially as claimed including integrated 
computer testing and task management systems (see abstract). 

4. As to claim 1 , Moulden teaches a method, comprising: 

selecting a checksuite for editing, the checksuite including one or more individual 
checks, each check being configured to monitor a parameter of an operating system or 
a software program that runs on an operating system (figure 9; figure 15-16; figure 29; 
page 3, paragraph 47; page 4, paragraph 53; page 6, paragraph 72; Moulden discloses 
that the method of selecting existing test project or creating a test project or enable the 
test routine depends on particular machine); and 
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editing the checksuite, the editing including at least one of removing an existing 
individual check from the checksuite, modifying the existing individual check, or adding 
a new individual check to the checksuite (figure 37-38; page 5, paragraph 60 & 65; page 
9, paragraph 98; Moulden discloses that the method of modifying attributes of an 
existing suite or modifying test suite or adding the new test cases to an existing group); 

simultaneously applying the edited checksuite to 

> .*um and a second machine ihat inciudo- 

Deleted. I. , , , t 

5 o w ' *v i o v ■> the two or 

more previously selected machines or one or more additional machines (page 4, 
paragraph 51 & 53; page 5, paragraph 58; page 6, paragraph 72; page 9, paragraph 98- 
100; Moulden discloses that the method of simultaneously running the modified test 
suite on selected machines). 

But Moulden failed to teach the claim limitation wherein selecting a checksuite 
based on €omfflands..receiy^ and editing the checksuite .bas.edon 

- : ; ironith.eweb..brow§6.r; the checksuite including one or more 
individual checks, each check being configured to monitor a parameter of an operating 
system or a software program that runs on an operating system, the checksuite applied 
to two or more previously selected machines having different operating system, wherein 
the checksuite includes first individual checks that are configured to monitor parameters 
of a first operating system and second individual checks that are configured to monitor 
parameters of a second operating system. 
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However, Caswell teaches diagnostic system for a distributed data access 
networked system (see abstract). Caswell teaches the limitation wherein selecting a 
checksuite (figure 4-5; figure 10 & 

12; col 7, lines 20 - col 8, lines 68); and editing the checksuite 

the web browser (figure 10 & 12; col 9, lines 40 - col 10, lines 57). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Caswell so that the system would be able to 
generate the test routines based on the diagnostic request. One would be motivated to 
do so to provide effective customer support of these services. 

However, Johnson teaches method and system for providing device support 
testing for a plurality of operating systems (see abstract). Johnson teaches the 
limitation wherein the checksuite applied to two or more previously selected machines 
having different operating system, wherein the checksuite includes first individual 
checks that are configured to monitor parameters of a first operating system and second 
individual checks that are configured to monitor parameters of a second operating 
system (col 2, lines 40-63; col 4, lines 25-63; col 5, lines 65 - col 6, lines 28; col 7, lines 
5-13). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Johnson so that the system would be able to test 
the device drivers necessary for each operating system. One would be motivated to do 
so to reduce the cost and that the operating system not be substantially modified. 
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5. As to claim 2, Moulden, Caswell and Johnson teach the method as recited in 
claim 1 , wherein editing the checksuite further comprises: 

adding one or more new individual checks to the checksuite (page 6, paragraph 
72; Moulden discloses that the method of adding or specifying the context for suites and 
test group); and 

applying the edited checksuite to the one or more previously selected machines 
(page 6, paragraph 68; Moulden discloses that the method of activates the test suite 
once the user complete the process). 

6. As to claim 3, Moulden, Caswell and Johnson teach the method as recited in 
claim 2, further comprising: 

selecting one or more additional machines to receive the edited checksuite (page 

6, paragraph 69; Moulden discloses that the method of selecting the desire test suite); 
and 

applying the edited checksuite to the newly selected machines (page 7, 
paragraph 77; Moulden discloses that the method of run the test suite for the selected 
machine). 

7. As to claim 4, Moulden, Caswell and Johnson teach the method as recited in 
claim 2, further comprising: 

de-selecting at least one of the one or more machines previously selected (page 
6, paragraph 72; Moulden discloses that the method of deleting and modifying the 
selected test suite); and 
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removing the edited checksuite from the deselected machines (page 5, 
paragraph 66; Moulden discloses that the method of removing the selected test suite 
form the machine). 

8. As to claim 5, Moulden, Caswell and Johnson teach the method as recited in 
claim 2, wherein applying the edited checksuite to the one or more previously selected 
machines cancels any differences made to at least one of the one or more previously 
selected machines (page 4, paragraph 48-50; Moulden discloses that the method of 
applying the test suite and creating the sequence for the test suite). 

9. As to claim 6, Moulden, Caswell and Johnson teach the method as recited in 
claim 2, wherein applying the edited checksuites to the one or more previously selected 
machines preserves any differences made to at least one of the one or more previously 
selected machines (page 5, paragraph 58; Moulden discloses that the method of run the 
test suite for the selecting machines). 

10. As to claim 7, Moulden, Caswell and Johnson teach the method as recited in 
claim 1 , wherein editing the checksuite further comprises: 

deleting one or more individual checks from the checksuite (page 5, paragraph 
63; Moulden discloses that the method of deleting the selected test case from the test 
suite); and 

applying the edited checksuite to the one or more previously selected machines 
(page 9, paragraph 95; Moulden discloses that the method of run the test suite for the 
selected machine). 
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11. As to claim 8, Moulden, Caswell and Johnson teach the method as recited in 
claim 7, further comprising: 

selecting one or more additional machines to receive the edited checksuite (page 
6, paragraph 69; Moulden discloses that the method of selecting the desire test suite); 
and 

applying the edited checksuite to the newly selected machines (page 7, 
paragraph 77; Moulden discloses that the method of run the test suite for the selected 
machine). 

12. As to claim 9, Moulden, Caswell and Johnson teach the method as recited in 
claim 7, further comprising: 

de-selecting at least one of the one or more machines previously selected (page 
6, paragraph 72; Moulden discloses that the method of deleting and modifying the 
selected test suite); and 

removing the edited checksuite from the de-selected machines (page 5, 
paragraph 66; Moulden discloses that the method of removing the selected test suite 
form the machine). 

13. As to claim 10, Moulden, Caswell and Johnson teach the method as recited in 
claim 7, wherein applying the edited checksuite to the one or more previously selected 
machines cancels any differences made to at least one of the one or more previously 
selected machines (page 4, paragraph 48-50; Moulden discloses that the method of 
applying the test suite and creating the sequence for the test suite). 
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14. As to claim 1 1 , Moulden, Caswell and Johnson teach the method as recited in 
claim 7, wherein applying the edited checksuite to the one or more previously selected 
machines preserves any differences made to at least one of the one or more previously 
selected machines (page 5, paragraph 58; Moulden discloses that the method of run the 
test suite for the selecting machines). 

15. As to claim 12, Moulden, Caswell and Johnson teach the method as recited in 
claim 1 , wherein editing the checksuite further comprises: 

modifying one or more individual checks within the checksuite (page 9, 
paragraph 98; Moulden discloses that the method of modifying the test case within the 
test suite or test group); and 

applying the edited checksuite to the one or more previously selected machines 
(page 7, paragraph 77; Moulden discloses that the method of activate the test suite from 
the selected machine). 

16. As to claim 13, Moulden, Caswell and Johnson teach the method as recited in 
claim 12, further comprising: 

selecting one or more additional machines to receive the edited checksuite (page 
6, paragraph 69; Moulden discloses that the method of selecting the desire test suite); 
and 

applying the edited checksuite to the newly selected machines (page 7, 
paragraph 77; Moulden discloses that the method of run the test suite for the selected 
machine). 
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17. As to claim 14, Moulden, Caswell and Johnson teach the method as recited in 
claim 12, further comprising: 

de-selecting at least one of the one or more machines previously selected (page 
6, paragraph 72; Moulden discloses that the method of deleting and modifying the 
selected test suite); and 

removing the edited checksuite from the de-selected machines (page 5, 
paragraph 66; Moulden discloses that the method of removing the selected test suite 
form the machine). 

18. As to claim 15, Moulden, Caswell and Johnson teach the method as recited in 
claim 12, wherein applying the edited checksuite to the one or more previously selected 
machines cancels any differences made to at least one of the one or more previously 
selected machines (page 4, paragraph 48-50; Moulden discloses that the method of 
applying the test suite and creating the sequence for the test suite). 

19. As to claim 16, Moulden, Caswell and Johnson teach the method as recited in 
claim 12, wherein applying the edited checksuites to the one or more previously 
selected machines preserves any differences made to at least one of the one or more 
previously selected machines (page 5, paragraph 58; Moulden discloses that the 
method of run the test suite for the selecting machines). 

20. As to claim 33, Moulden teaches a method comprising: 

the checksuite including one or more individual checks, each check being 
configured to monitor a parameter of an operating system or a software program that 
runs on an operating system (page 4, paragraph 53; page 6, paragraph 72; Moulden 



Application/Control Number: 10/600,472 Page 10 

Art Unit: 2455 

discloses that the method of applying the checksuite to particular machine and 
operating system); 

selecting the requested checksuite (page 1, paragraph 10; page 3, paragraph 47; 
Moulden discloses that the method of selecting the appropriate test suite); 

editing the checksuite, the editing including at least one of removing an existing 
individual check from the checksuite, modifying the existing individual check, or adding 
a new individual check to the checksuite (figure 37-38; page 5, paragraph 60 & 65; page 
9, paragraph 98; Moulden discloses that the method of modifying attributes of an 
existing suite or modifying test suite or adding the new test cases to an existing group). 

applying the edited checksuite to ii'j..;iilk£.Diil€J^^^ - - 

t«»t io 3. h!'!« : - ! - : U . >e second in^jMD^^^^^b^^ o^^^oo^.^o^. previously 
selected machines or one or more additional machines (page 4, paragraph 51 & 53; 
page 5, paragraph 58; page 6, paragraph 72; page 9, paragraph 98-100; Moulden 
discloses that the method of simultaneously running the modified test suite on selected 
machines). 

But Moulden failed to teach the claim limitation wherein receiving a request to 
select a checksuite for editing + o N . v. f o .-e , the checksuite applied to two or 
more previously selected machines having different operating system, wherein the 
checksuite includes first individual checks that are configured to monitor parameters of 
a first operating system and second individual checks that are configured to monitor 
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parameters of a second operating system; editing the checksuit based on commands 
received from the web browser. 

However, Caswell teaches the limitation wherein receiving a request to select a 
checksuite for editing ^ j^o. (figure 4-5; figure 10 & 12; col 7, lines 20 - 

col 8, lines 68); and editing the checksuite ., 
I- (figure 10 & 12; col 9, lines 40 - col 10, lines 57). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Caswell so that the system would be able to 
generate the test routines based on the diagnostic request. One would be motivated to 
do so to provide effective customer support of these services. 

However, Johnson teaches the limitation wherein, the checksuite applied to two 
or more previously selected machines having different operating system, wherein the 
checksuite includes first individual checks that are configured to monitor parameters of 
a first operating system and second individual checks that are configured to monitor 
parameters of a second operating system (col 2, lines 40-63; col 4, lines 25-63; col 5, 
lines 65 - col 6, lines 28; col 7, lines 5-13). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Johnson so that the system would be able to test 
the device drivers necessary for each operating system. One would be motivated to do 
so to reduce the cost and that the operating system not be substantially modified. 
21. As to claim 34, Moulden, Caswell and Johnson teach the method as recited in 
claim 33, wherein saving the changes made to the selected checksuite (page 6, 
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paragraph 68; Moulden discloses that the method of saving the changes for the test 
suite). 

But Moulden and Johnson failed to teach the claim limitation wherein receiving 
changes made to the selected checksuite; receiving a request to save the changes 
made to the selected checksuite. 

However, Caswell teaches the limitation wherein receiving changes made to the 
selected checksuite (figure 4-5); receiving a request to save the changes made to the 
selected checksuite (col 8, lines 55-68). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the combination of Moulden and Johnson in view of Caswell so that 
the system would be able to response to the request from the client. One would be 
motivated to do so to issue the request and confirm the response for the particular 
requests. 

22. As to claim 35, Moulden, Caswell and Johnson teach the method as recited in 
claim 33, wherein editing the checksuite further comprises: 

adding the new individual checks to the selected checksuite (page 6, paragraph 
72; Moulden discloses that the method of adding or specifying the context for suites and 
test group); 

saving the selected checksuite as modified (page 6, paragraph 68; Moulden 
discloses that the method of saving the changes for the test suite); and 



Application/Control Number: 10/600,472 Page 13 

Art Unit: 2455 

applying the modified checksuite to the one or more previously selected 
machines (page 6, paragraph 68; Moulden discloses that the method of activates the 
test suite once the user complete the process). 

But Moulden and Johnson failed to teach the claim limitation wherein receiving 
new individual checks. 

However, Caswell teaches the limitation wherein receiving new individual checks 
(col 7, lines 21-30). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the combination of Moulden and Johnson in view of Caswell so that 
the system would be able to response to the request from the client. One would be 
motivated to do so to issue the request and confirm the response for the particular 
requests. 

23. As to claim 36, Moulden, Caswell and Johnson teach the method as recited in 
claim 33, wherein editing the checksuite further comprises: 

selecting the requested one or more individual checks (figure 9; figure 15-16; 
figure 29; page 3, paragraph 47; Moulden discloses that the method of selecting 
existing test project or creating a test project); 

deleting the selected one or more individual checks (page 5, paragraph 63; 
Moulden discloses that the method of deleting the selected test case from the test 
suite); 

saving the modified checksuite (page 6, paragraph 68; Moulden discloses that 
the method of saving the changes for the test suite); and 
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applying the modified checksuite to the one or more machines previously 
selected (page 6, paragraph 68; Moulden discloses that the method of activates the test 
suite once the user complete the process). 

But Moulden and Johnson failed to teach the claim limitation wherein receiving a 
request to select one or more of the individual checks; receiving a request the delete the 
selected one or more individual checks; receiving a request to save the checksuite as 
modified. 

However, Caswell teaches the limitation wherein receiving a request to select 
one or more of the individual checks (figure 4-5); receiving a request the delete the 
selected one or more individual checks (figure 12); receiving a request to save the 
checksuite as modified (col 9, lines 40-68). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the combination of Moulden and Johnson in view of Caswell so that 
the system would be able to response to the request from the client. One would be 
motivated to do so to issue the request and confirm the response for the particular 
requests. 

24. As to claim 37, Moulden, Caswell and Johnson teach the method as recited in 
claim 33, wherein editing the checksuite further comprises: 

selecting the one or more requested individual checks (figure 9; figure 15-16; 
figure 29; page 3, paragraph 47; Moulden discloses that the method of selecting 
existing test project or creating a test project); 
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saving the one or more modified individual checks (page 6, paragraph 68; 
Moulden discloses that the method of saving the changes for the test suite). 

But Moulden and Johnson failed to teach the claim limitation wherein receiving a 
request to select one or more individual checks within the checksuite; receiving a 
modification of at least one parameter of the one or more selected individual checks; 
receiving a request to save the one or more individual checks as modified. 

However, Caswell teaches the limitation wherein receiving a request to select 
one or more individual checks within the checksuite (figure 4-5); receiving a modification 
of at least one parameter of the one or more selected individual checks (figure 12); 
receiving a request to save the one or more individual checks as modified (col 9, lines 
40-68). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the combination of Moulden and Johnson in view of Caswell so that 
the system would be able to response to the request from the client. One would be 
motivated to do so to issue the request and confirm the response for the particular 
requests. 

25. As to claim 38, Moulden, Caswell and Johnson teach the method as recited in 
claim 37, wherein applying the checksuite containing the one or more modified 
individual checks to the one or more previously selected machines (page 6, paragraph 
68; Moulden discloses that the method of activates the test suite once the user 
complete the process). 
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But Moulden and Johnson failed to teach the claim limitation wherein receiving a 
request to apply the checksuite containing the one or more modified individual checks to 
the one or more previously selected machines. 

However, Caswell teaches the limitation wherein receiving a request to apply the 
checksuite containing the one or more modified individual checks to the one or more 
previously selected machines (col 8, lines 55-68). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the combination of Moulden and Johnson in view of Caswell so that 
the system would be able to process corresponding requests for the test script. One 
would be motivated to monitoring server processes in a client-server system. 

26. As to claim 39, Moulden, Caswell and Johnson teach the method as recited in 
claim 36, wherein applying the modified checksuite to the one or more previously 
selected machines preserves differences made to the one or more previously selected 
machines (page 5, paragraph 58; Moulden discloses that the method of run the test 
suite for the selecting machines). 

27. As to claim 40, Moulden, Caswell and Johnson teach the method as recited in 
claim 36, wherein applying the modified checksuite to the one or more previously 
selected machines cancels differences made to the one or more previously selected 
machines (page 4, paragraph 48-50; Moulden discloses that the method of applying the 
test suite and creating the sequence for the test suite). 

28. As to claim 57, Moulden teaches an apparatus, comprising: 
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a memory to store instructions (page 6, paragraph 72; Moulden discloses that the 
apparatus of included the memory in the system); and 

a processor, coupled to the memory, to execute the instructions, the instructions 
causing the processor to 

select a checksuite for editing, wherein the checksuite including one or more 
individual checks, each check being configured to monitor a parameter of an operating 
system or a software program that runs on an operating system (figure 9; figure 15-16; 
figure 29; page 3, paragraph 47; page 4, paragraph 53; page 6, paragraph 72; Moulden 
discloses that the apparatus of selecting existing test project or creating a test project or 
enable the test routine depends on particular machine), 

to edit the checksuite, the editing including at least one of removing an existing 
individual check from the checksuite, modifying the existing individual check, or adding 
a new individual check to the checksuite (figure 37-38; page 5, paragraph 60 & 65; page 
9, paragraph 98; Moulden discloses that the apparatus of modifying attributes of an 
existing suite or modifying test suite or adding the new test cases to an existing group), 
and 

Deleted: 

• ~ - apply the edited checksuite to a Q^ ,PJQ^J0g,! : b§U,r i ,9! M S : I SS the - 

o iiV3ohine that includes the sec ond operating 

Delete.' ] 

- - - id the second rw ' ' « . s\\ o- o^he two or 

more previously selected machines or one or more additional machines (page 4, 
paragraph 51 & 53; page 5, paragraph 58; page 6, paragraph 72; page 9, paragraph 98- 
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100; Moulden discloses that the apparatus of simultaneously running the modified test 
suite on selected machines). 

But Moulden failed to teach the claim limitation wherein to select a checksuite 
the checksuite applied to two or 
more previously selected machines having different operating system, wherein the 
checksuite includes first individual checks that are configured to monitor parameters of 
a first operating system and second individual checks that are configured to monitor 
parameters of a second operating system; to edit the checksuite 

However, Caswell teaches the limitation wherein to select a checksuite 
1 v " - 4^9^.3..^^.k^9^§L (figure 4-5; figure 10 & 12; col 7, lines 20 - col 
8, lines 68); to edit the checksuite basec [on \^mn^^^^S^J^\^^^h^^ser 
(figure 10 & 12; col 9, lines 40 - col 10, lines 57). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Caswell so that the system would be able to 
generate the test routines based on the diagnostic request. One would be motivated to 
do so to provide effective customer support of these services. 

However, Johnson teaches the limitation wherein the checksuite applied to two 
or more previously selected machines having different operating system, wherein the 
checksuite includes first individual checks that are configured to monitor parameters of 
a first operating system and second individual checks that are configured to monitor 
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parameters of a second operating system (col 2, lines 40-63; col 4, lines 25-63; col 5, 
lines 65 - col 6, lines 28; col 7, lines 5-13). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Johnson so that the system would be able to test 
the device drivers necessary for each operating system. One would be motivated to do 
so to reduce the cost and that the operating system not be substantially modified. 

29. As to claim 58, Moulden, Caswell and Johnson teach an apparatus as recited in 
claim 57, wherein the instructions cause the processor to edit the checksuite by 
performing at least one of adding one or more new individual checks to the checksuite, 
deleting one or more individual checks from the checksuite, or modifying one or more 
individual checks within the checksuite (page 6, paragraph 72; Moulden discloses that 
the apparatus of adding or specifying the context for suites and test group). 

30. As to claim 59, Moulden, Caswell and Johnson teach an apparatus as recited in 
claim 58, wherein the instructions further cause the processor 

to select one or more additional machines to receive the edited checksuite (page 
6, paragraph 69; Moulden discloses that the apparatus of selecting the desire test 
suite), and 

to apply the edited checksuite to the newly selected machines (page 7, 
paragraph 77; Moulden discloses that the apparatus of run the test suite for the selected 
machine). 

31 . As to claim 60, Moulden, Caswell and Johnson teach an apparatus as recited in 
claim 58, wherein the instructions further cause the processor 
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to de-selecting at least one of the one or more machines previously selected 
(page 6, paragraph 72; Moulden discloses that the apparatus of deleting and modifying 
the selected test suite), and 

to remove the edited checksuite from the deselected machines (page 5, 
paragraph 66; Moulden discloses that the apparatus of removing the selected test suite 
form the machine). 

32. As to claim 61 , Moulden, Caswell and Johnson teach an apparatus as recited in 
claim 57, wherein the instructions further cause the processor to select the checksuite 
(figure 9; figure 15-16; figure 29; page 3, paragraph 47; Moulden discloses that the 
apparatus of selecting existing test project or creating a test project), and to edit the 
checksuite (page 5, paragraph 60 & 65; page 9, paragraph 98; Moulden discloses that 
the apparatus of modifying attributes of an existing suite or modifying test suite). 

But Moulden and Johnson failed to teach the claim limitation wherein to receive a 
command. 

However, Caswell teaches the limitation wherein to receive a command (figure 4- 

5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Moulden in view of Caswell so that the system would be able to 
process corresponding requests for the test script. One would be motivated to 
monitoring server processes in a client-server system. 
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33. Claims 17-32 disclose a machine readable medium claims and do not teach or 
define any new limitations above claims 1-16 and therefore are rejected for similar 
reasons. 



Response to Arguments 

Applicant's arguments with respect to claims 1, 17, 33 & 57 have been considered but 
are moot in view of the new ground(s) of rejection. Applicant's arguments include the 
failure of previously applied art to expressly disclose selecting a checksuite for editing 
based on commands received from a web browser (see Applicant's response, 12/19/08, 
page 13, paragraph 3). It is evident from the detailed mappings found in the above 
rejection(s) that Caswell disclosed this functionality (see Caswell, figure 4-5; figure 10 & 
12; col 7, lines 20 - col 8, lines 68). Further, it is clear from the numerous teachings 
(previously and currently cited) that the provision for selecting and editing the 
checksuite based on commands received from the web browser was widely 
implemented in the networking art. Thus, Applicant's arguments drawn toward 
distinction of the claimed invention and the prior art teachings on this point are not 
considered persuasive. 



Application/Control Number: 10/600,472 Page 22 

Art Unit: 2455 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tina Nguyen whose telephone number is 571-272-3864, 
and the fax number is 571-273-3864. The examiner can normally be reached on 8:00 
AM-5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Thuong (Tina) Nguyen 
Patent Examiner/Art Unit 2455 

/saleh najjar/ 

Supervisory Patent Examiner, Art Unit 2455 
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